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REGISTER: THE REGISTER SCREEN OVERVIEW

Customn Item

Spinach and.
Artichoke Dip
APE{04

Bruschetta

Thai Chicken
Skewers

Buffalo Wings
) ]

Chips and
Guacamaola
AFEROY

Pork Sliders
ARF108

Managers

Potato Skins Dine In
APPi01

$6.00

Quesadilla

Hummus and Margherita Pizza
Chips

$9.00

Senciithes No Sale $0.00
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The item card contains the following information:
Item name
Item #
Quantity left in inventory
Price

Search for an item by item name, item # or barcode #

Tap on the “No Sale” button to open the cash
drawer.




REGISTER: CREATING AND MANAGING NEW ORDERS

Tap on an item to create an order
Spinach and Artichoke
Dip ; Edit item options by tapping on the item in the
order screen. You can edit the following options:
Table Position
[tem Quantity

Customn Item

: . ($1.00) Discount
(Bc;f:ﬂrfm : ot T Adds-ons and Exclusions
BEEH{0A BEER
Taxes
ltem Notes
b Use the row of order options to:

Save an order

Send order tickets to the kitchen
Print receipts

Delete the order

talech Software Guide




REGISTER: SENDING ORDER TICKETS

Wazzarella
Sticks

v

$10.00

er Battered Thai Spring Rolls
ion Bings -8

$8.50

$6.00

Variable

P

Grilled Chicken Ske

Cancel Select Categories

Send All

Pork Sliders

AEAE

Appetizers
Salads
Soups

Burgers

Variable
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Dine In

If you want to control the timing of sending order
tickets, turn on the following setting: “Send Order
Tickets By Category” located under Settings >
Printers > Advanced




REGISTER: ISSUING VOIDS

Void

anged Mind

Subtotal $29.00

=

$37.70
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on - Bruschetta

Once an item has been sent to the kitchen, you
cannot delete the item. It can only be voided.

Toissue a void, swipe an item to the left.

To void all items in the order, tap on the delete
order button.

You will be prompted to select a void reason and
add an optional note. All voids require admin
approval.




REGISTER: FINDING OPEN & CLOSED ORDERS
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Lookup all open orders by tapping on the “Open”
tab. Use the tabs below to filter between your
orders and all orders in the system. The order are
sorted based on most recently updated first.

Search for a closed order by the receipt #,
employee name, customer name, last 4 digits of
the credit card or authorization code.




REGISTER: ADJUSTING ATIP > SINGLE ORDER

To adjust the tip for a single order, select it from
the closed order list:

Tap on the “Add Tip” button

Breakfast BLT

Sales Tax Enter the tip amount

Breakfast Panini 3.94 Tip

Manhattan Breakfast Bagel Total Ta pon “Submit Tip”

Breakfast Sandwich Credit Payment
New York Style Bagel

Texas Taco

Houston Taco
All-in Skyline Taco

Southwestern Taco

Add Tip Refund

Credit Payment

Submit Tip
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REGISTER: ADJUSTING ATIP & SETTLING TRANSACTIONS

Reports =+ June 23, 2014 Transactions To adjust tips for multiple orders, select
“Transactions” in the Reports section and tap on
o S the “Ready for Settlement” tab

[Feactions Tap on the “Adjust Tip” button

v Date Time Receipt Card # Tip Amount
T I - _— 5656 Adjust the tip amounts for multiple orders
v B/22/14 10:19 AM NEZX 1111 $0.00 $10.40 « C e
Once you are done, tap “Submit Tip” to bulk
v B/22/14 10:16 AM DAIO 1111 $0.00 $35.75 adJUSt the tlpS
v 6/20/14 9:35 AM ITHD 1141 50.00 $35.76
v| 61914 3zapm 4200 4111 $0.00 $16.25 To batch out at the end of the day, select the
I o 56 §9.90 transactions you want to settle and tap on the
N ) . - . “Submit for Settlement ” button
v B/18/14 11:32 AM 5Z88 1111 $0.00 $6.60
Reports - < June 23, 2014 Transactions

| Adl Transactions W
7 rmit Tij

Date Time Receipt Card # o Amount
6/22/14 10:19 AM NSZX 1111 | $10.40
6/22/14 10:16 AM DAIC *1111 $0.00 535,75
6/20/14 9:35 AM ITHD i $0.00 $35.76
6/19/14 3:33 PM 420 1111 30.00 $16.25

1 2 3 £ 5 6 7 8 9 0

- / ' ; ( ) $ & @ Next
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REGISTER: ISSUING AN ITEM REFUND

Chips and Guacamole
Juesadilla Supreme

Classic Burger

20% Gratuity

Subtotal

Discount
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($10.00)
$0.00

($1.00)

Refund

Refund Details

Pleasa confirm the amount of the refund

Trans ID

Total Amount

Discount

Gratuity

Taxes

Grand Total

4210

$5.00

$0.00

$0.00

$1.00

$11.00

Confirm Refund

Refund Receipt

Itam

Refund

Quesadilla Supreme (§10.00)

Refund Total

{511.00

To issue a refund, tap on the “Refund” button
Select the items you want to refund

Tap “Select All” if you want to refund the entire
order

Confirm the Refund amount

Print or e-mail the refund receipt




REGISTER: ISSUING A PAYMENT REFUND (RE-OPENING AN ORDER)

Credit Card
Name: BOB SMITH 227
Card; *1111
Authorization: 255PNI

Cash

By ltem By Payment

Refund
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Refund Details

Refund Total
Pleasa confirm the amount of the refund
Receipt # 42.0
Payment Type  Credit Card
Amount  $16.25
Card Holder  BOB SMITH 227

Card# 1111

Auth #  255PNI

Confirm Refund

Refund Receipt

Order # 4210

This order has now
been re-opened

Wiew it under the "Open" order tab

Select the “By Payment” tab
Select one or more payments
Confirm the Refund amount

Print or e-mail the refund receipt




REGISTER: PAYMENTS

Amount Due: $28.02
Sphit Payment
= %5 E4 5 5 2
Credit Cash [ Gift Other
otal $28.02
(%) Amount Due: $28.02
5 ﬁ 5§ 4
Cash Enter number of checks: Giift Other
totel 3.02
1/2 1/4 m Split by Position
Spiit Paymeant
=1
Cash Other
total
/2 Custom
m P $1:
H P “ $6.89 >
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Select the payment type

If you want to enter a partial payment for an
order, tap on the amount field to edit the value

Tap on the “Split Payment” tab to split the order
by fraction or by position

The custom button allows you to specify a custom
fraction (e.g. split 5 ways)

Tap on the “Split by Position” button and select
one or more positions to pay out.

Tap on the right of each position row to view the
item details for this position




CASH DRAWER: SETTINGS

Settings : Cash Dray lanagement

General

Cash Drawer Management (J
Assigned Cash Drawer

CASH DRAWERS

Cash Drawer

Cash Drawer

talech Software Guide

To use the cash drawer feature, enable the feature
in Settings

Select the cash drawer you want to manage from
this iPad

Multiple iPads can manage one cash drawer but
aniPad can only manage a single cash drawer
during a shift




CASH DRAWER: ACTIONS

@ Cash Drawer
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Custom Itemn

California w/

do Burger

$100

ot Amount

ic Burger

$8.00 | | &€

Chicken
SNIGEH10E

Cash Drawer

Pay In

$ 100.00

Pay Qut

Close Shift

Select the Cash Drawer from the left navigation
menu

Enter an opening shift amount

Use the drop, pay in and pay out buttons to track
cash in and out of your cash drawer. At the end of
each shift, count the cash in the drawer and enter
the closing shift amount

If you have the cash drawer feature enabled, you
cannot run any cash sales until you have entered
an opening shift amount




CASH DRAWER: REPORTS

Reports : Cash Drawer | March 09, 2014 ~ Select the shift for the cash drawer report
T Opened by: Tony Henderson | 4:25 pm Tap on an individual row to view details for each
Closed by:  Brittany Smith | 10:28 pm H
transaction of that type
Type # of Transactioris Amount “Difference” is the Net Cash in Drawer (actual) -
Opening Cash Amount $100.00 Closing Cash Amount (calculated)
Mo Sales 5 $0.00
Sales 5 $90.60
Gift G Refunds 1 ($8.80)
Drops 1 ($20.00)
Cash Drawer
Pay Ins 1 $50.00
Pay Outs 2 ($55.25)
Closing Cash Amount $156.65
Net Cash in Drawer $156.65
Difference $0.00
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TIMESHEETS: CLOCKING IN & CLOCKING OUT

Enter your PIN and clock-in to start tracking hours

Waterfront Grill

During the shift, you can sign out and sign in
multiple times

At the end of your shift, logout of the Register to
go back to the login screen and clock out to end
your shift

Employees of Type “Other” remain on the login

screen after clocking in since they don’t have
access to the talech Register

Admin Login
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TIMESHEETS: REPORTS

Reports e 23, 2014 Time Sheet p'::q
Summary
JOHN LEE
Clock-In Clock-0Out Time Tips Total Sales
Total 0 hrs G min $0.00 $0.00
Add Shift
Time Sheet PAUL TROUT
Clock-In Clock-Out Time Tips Total Sales
Gift Cards Total 0 hrs 0 min $0.00 $0.00
Add Shift
ASHLEY TAGGART
Ciock-In Clock-Out Time Tips Total Sales
e 8:55pm 3 hrs 3 min $0.00 50.00
MNow Done
2:44pm 3 hrs 55 min 50,00 50.00
Total 6 hrs 58 min $0.00 30,00
3 54 PM
Clock-Out Time Tips Total Sales
3:54pm 10:54pm 7 hrs O min $0.00 50.00
Total 7hrs 0 min $0.00 $0.00
Summary
ROBERT SMITH
Clock-In Clock-0Out Time Tipa Total Sales
Receipts
am 4:58pm 7 hrs 6 min $0.00 $0.00
Total 7 hrs 6 min $0.00 $0.00

Time Sheet
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The time sheet report lists the hours worked for
each employee in your business along with tips
and sales during the shift. This reportis also
available on talech.com

The time sheet report is based on calendar day
(midnight to midnight) based on the employee’s
clock-in time

To add a shift, tap on the “Add Shift” button and a
new row will appear

To edit hours, tap on the clock in or clock out
field and use the time picker to adjust the hours
worked

To delete a shift, swipe to the left and tap on the
delete button.




REPORTS

Time Sheat
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All Employeas

TOTALS
Receipts
Sub-total
Discounts
Loyalty
Refunds

Net Revenue
Tax

Tp

Gratuity

Net Collected

TAXES
Taxable Revenue
Non-taxable Revenug

Sales Tax

Summary

2
$35.00
$0.00
$0.00
$0.00
$35.00
$3.50
$8.00
$4.80

$51.30

$35.00

$0.00

Keep track of your business through the Reports section:

Summary: Get a daily summary of sales and receipts.
Get breakdown of sales by payment type, product
category and employee.

Transactions: View all closed receipts for a given day.
Bulk settle and adjust tips.

Sales by Product: View all products sold for a given day
along with total revenue and quantity sold.

Time Sheet: View hours worked per employee. Add and
edit employee hours.

Cash Drawer: View all transactions in and out of your
cash drawer per shift




SETTINGS: OVERVIEW

The customer signature setting controls how
customers sign on receipts and apply tips. Thisis
kAl Genera! HESIREERRERINGS a per device setting:

Customer Signature Sign on Faper (print merchant cop

< Settings = General Settings

Select “Sign on device” if you want customers
to sign and apply tips on the device. You cannot
adjust tips later with this option.

Card Swiper Type uDynama
Defaull Payment Type Credit Card

Autormnatic Gratuity On

FONT SETTINGS «e ” .
_ _ Select “Sign on paper” if you want customers to
e o sign and apply tips on paper receipts

Printer Font Size Qe

ABOUT The card swiper type is a per device setting

Version - 3.0.3 Support
Select uDynamo if your card swiper connects to

the headphone/audio jack on your iPad

Select iDynamo if your card swiper connects to
the power interface on your iPad

The Default Payment Type is a per device setting

It controls the default payment tab selected
when you tap on the Pay button in the Register

Automatic Gratuity is a global setting
To apply an automatic gratuity for larger groups,

specify the Gratuity percentage and the
minimum number of guests to apply a grauity
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SETTINGS: TAXES

Settings = Taxes

TAXES

Sales Tax
City tax
P ] Printers
Sales Tax m W
Sales Tax All Categories
fax Rata 10% Foad
Drinks
Tax Applied to Price o
Tax Inclusive Pricing Beverages (’,
@ Banana Berry Treat
Drinks
< Back Taxes
Banana Berry Treat
Sales Tax
Cost $0.00 | | Price Variable
City tax
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Tap on an existing tax to review details and make
changes

Tap the add button to create a new tax
Specify the tax name and tax rate

Select how taxes are added to item prices. Take
the following example where your item price is
$10 and your tax rate is 10%.

If you select “Tax applied to item price” then the
total is: $10 (item price) + $1 (tax) = $11

If you select “Tax included in item price), then
the total is $9.09 (adjusted item price)
+50.91 (tax) = S10.

You can control the tax setting per category
(e.g. alcohol tax is only applied to the “Liquor”
category)

You can override the default category tax setting
at the item level




SETTINGS: PRINTERS

Settings

Customer Receipt Printer

BT:Star BT (Primary)
BT:Star bluetooth

Kitchen

Advanced

Printers Management

Auto Detect

BT:Star BT

Printar Nama Kitchen

IP Address 192.168.0.142

Printar Madal SP742 (STR-001)

Test Print

All Categories

Appetizers

Beers

Sandwiches

Drinks

Desserts

oleleNeRele
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Tap on “Customer Receipt Printer” to select your
receipt printer from the list of available printers

Tap on a printer in the list to view and edit printer
settings

Tap on “Auto Detect” to find all the printers in your
business

Tap on the add button to manually add a printer

Configure which categories are printed on order
tickets for a particular printer (e.g. you can only send
food orders to the kitchen printer and drink orders to
the bar printer)




SETTINGS: PRINTERS > ADVANCED SETTINGS

Settings : { Back Advanced Printer Settings
ADVANCED PRINTER SETTINGS

Print order tickets automatically when order is closed
Show itemn details on payment receipts

Display customer information on receipts

Show suggested tip amounts on receipts

Show tip line on credit card receipts

Send order tickets by category

[g] Printers ORDER TICKET EXCLUSION LIST FOR THIS IPAD

Bar Printer

=~ Cash Drawer
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Printer Advanced settings:

This allows you have order tickets automatically print
when an order is closed. This is typically common in
quickserve establishments.

Turn this OFF if you would like to have only the tip and
total printed on credit card receipts

This prints the customer name, address and phone
number at the bottom of the receipt. This is typically
used by restaurants that have delivery service.

Turn on this setting if you want to control the timing of
categories sentin order tickets.

The order ticket exclusion list setting overrides

the order ticket category settings for a printer. For
example, you may want drink tickets sent from
alliPads in a restaurant to print to the bar printer.
However, drink tickets from the bar iPad should not
print to the bar printer.




SETTINGS: EMPLOYEES

Settings Employees
ADMINS
Jason Raoberts jason@talech.com
EE, Employees USERS
Courtney Liddel courtney@talech.com
Jennifer Elms 408-555-1212 jenn_e@talech.com
Robert Smith 949-555-1234 rsmith@stationcafe.com
OTHERS
Ashley Taggart m @& X
User
o 5 Permissions
Clock-in required for Register (/‘
First Ashley
_ Discounts
Taggart
Refunds (;}
Email ash@talech.com
Cash Drawer ()
Phone 5104443211
o No Sale (/
User Rola Server
Reports
Settiement O
4 Digit PIN LE L L] Canfirm PIN eeee
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Tap on an employee name to view and edit
employee information

Tap on the add button to add a new employee
Select the employee type:

“Admin” has full access to the system including
talech.com.

“User” can only take orders and apply discounts.
You can control access through permissions

“Other” can only use the talech Register to clock-
in and clock-out. You can assign this role to
kitchen staff or other employees for logging
hours worked.

“Role” and “Description” are optional fields to
describe the employee’s job functions.

Set the clock-in flag to ON if you require that
employees must clock-in before taking order and
running sales




MENU MANAGEMENT: ADDING ITEMS

@ Classic Burger

Sandwiches

Classic Burger
$2.00
Iterm

Track Qty. (/ =

$8.00

SWCH100

Category
Color
Taxes
Variations

Add-Ons & Exclusions

-

oalIUWICHES
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You can manage your menu through the talech
Register app or through talech.com

Go to “Menu” under “Settings” and tap on the
“Add” button

Add a Product: Specify a product name and price.
You can optionally enter the cost, item # and
barcode #.

If you want track inventory, enable “Track
Quantity” and enter the quantity.




MENU MANAGEMENT: ADDING DISCOUNTS

Add an Order Discount:

. Happy Hour il X Specify a discount name, discount type and
Selads value. An order discount is applied towards the

entire order. The Category setting only control

Happy Hour which category is this discount located it. Global
discounts are applicable to all products within the

Type %Off v | Velue 10% order regardless or category.

Category Salads

Color Green
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MENU MANAGEMENT: ADDING CATEGORIES

Add a Category:

Salads il Tap on the Category tab. The position number

is the horizontal position of the category as it

Salads appears in your register.

Category Position =

All Categories
Appetizers
Beears
Sandwiches
Drinks
Desserts
Specials
Salads

Wines
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MENU MANAGEMENT: EDIT YOUR MENU

Custom ltem Greek Sal:

$6.00

o

sreen Salad

Salad

Menu

Products

Gustom Itern

Green Salad

54.00 - $6.00

beet salad

B $6.03 -59.30

Cancel  gort Products and Categories ~ Save

Chinese Chicken || California Salad Ceaser Salad

Manually sort v

Automatically sort in alphabetical order

Greek Salad Cobb Salad

$6.00 - $8.00 $6.00 - $8.00 $6.00 - $8.00

Chinese Chicken (| California Salad
Salad

4 86.00 - $9.00 $4.00 - $6.00

happy hour

Burgers
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Tap the sort button to control how your products
and categories are sorted

Tap the reload button to download the most up to
date version of your menu

Tap on the “Edit” button to move and delete
items. Tap “Done” once you have finished making
changes to your menu.

To move an item, press and hold the item card
and drag it to its new position

To modify your category settings, press and hold
the category name




MENU MANAGEMENT: MODIFIERS

Menu Modifiers

Pradt

Maodifier Type Number of Options
Cooking Temp Add-On 3
Maodifiers

Salad Toppings Add-0On 14
Sandwich Exclusions Exclusion 5
Sandwich Toppings Add-On 6

Salad Toppings M

Options
Salad Toppings '

il © Oives $0.00
Add On e, @ Greens $0.00
Exclusian @ reta $0.00

® Quinoa $0.00
Price Attribute (,J @ Beans $0.00
h &
Max selections allowed = 14 i © Avocado $1.00
a il &y
< Back Add Ons and Exclusions

Green Salad

Sandwich Exclusions
Cost $0.00 | Frice  $4.00 - $6.00

Sandwich Toppings
Itern # Cooking Temp

Salad Toppings

Track Qty.
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Tap on the “+” button to add a new modifier

Specify a modifier name and choose your
modifier type as “Add-On” or “Exclusion”. For
exclusions, you do not need to add aNO in
front of the option name. This will be added
automatically on the order ticket when you add
an exclusion to an item.

Enable the “Price Attribute” flag and enter a value
if your add-ons have prices.

Select the maximum number of add-ons that can
be applied

Drag and move a modifier to reorder its position
To apply this modifier to an item, select it from

the Add-ons and Exclusions list on the product
details screen.




MENU MANAGEMENT: VARIATIONS

@ Peanut Butter Twist m X
Drinks
Variations allow you to create multiple versions
Bearut Butter Tist éBagk srdationg of a single product based on price or quantity
differences. This simplifies your top level menu
Cost $0.00 | | Price $3.69 Gz ’ and allows you to group sales by the base product
o Drink Size > (e.g. drink size, salad size)
R TN5BVSBT Seeted : To edit an existing variation, tap on the variation

name

Cost $0.00 | | Frice $3.69 sep il
To create a new variation, select the add button

Small

Mediam v Select the options you want to apply to this
product. Thisis useful if you have a single
variation with multiple options but only a subset
apply to a product. You can apply multiple
variations to a single product (e.g. portion size

and cooking temperature)

Barcade # TNSBVSBT
Large v
Track Qity.

Edit Price & Quantity

Tap on the “Edit Price and Quantity” button to
edit quantity and price values for each option

Peanut Butter Twist X
Drirks

Options Cost Price Items Barcode# Oty
" | Medium $2.00 54.00
v | Large $3.00 $6.00
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CUSTOMERS: SEARCH FOR A CUSTOMER

Search for a customer using their first name, last
name, e-mail or phone number

Customers

Last Name First Name Phone Email
= =" rn@tatech.com Tap on the customer to view and edit their
R information. If you want to add this customer to
Hanson Lisa Lisa@talech.com X .
an order, tap on the user icon again to close the
Cash Drawer Peters Joy jpeters@talech.com
customer panel
Teeple Melanie 949-555-4859 melanie@talech.com
Customers Myers Tirn 640-555-7485 timmyers@talech.com
Williams Ed 640-555-2587 edwillams@talech.com
Collins Frank 406-555-0258 frank@talech.com
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CUSTOMERS: LOYALTY PROGRAM

Settings

Loyalty Program

Loyalty Campaign Name
Visits o Redemption

Redemption Value

Customer Loyalty Program

—
Melanie Teeple

0 2 $19.00
days since last visit total # of visits average $ per visit
Melanie Teeple
melanie@talech.com DA<
6504443333

123 Elm street

Palo Alto

Ca 94306

Receipt

A8KR

NWWC

(]

o X

VIP Program  Every 5 Visits

oo

Time

Jun 19, 2014 2:43 PM

Jun 19, 2014 11:09 PM

Total

$50.10

$6.60
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With talech you can create a simple loyalty
program based on number of visits

Go to Loyalty under Settings, and enable the
loyalty program

Enter a program name, minimum number of visits
to redemption and the discount offered

Tap on the “Join” button to enroll a customer in
the program. Tap “Redeem” to use the reward
amount towards an order




